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Forward. Thinking.

The Mona ICT Policy Centre is dedicated to 
industry policy analysis, research and teaching in 
the area of ICT Policy and Management. Its 
mission is "to become a hub for world-class 
training, research and consultancy in 
Telecommunications, ICT Policy making and 
Technology Management".  Since inception, the 
Centre has led ICT Policy Dialogue in critical 
areas affecting the sector. The Centre delivers 
pioneering capacity building programmes 
including the globally recognized Master of 
Science in Telecommunications Policy and 
Technology Management. Through its various 
research projects, the Centre also builds a culture 
of research in ICT policy through the engagement 
of a number of scholars.

The Professional Services Unit (PSU) was formed 
as a strategic response to the changing needs of 
business organizations and individuals in today’s 
dynamic business landscape. Through our 
customized training, scheduled professional 
development courses and management 
consultancy services, the PSU has maintained an 
excellent track record of advancing professionals 
and reshaping businesses. The PSU contributes to 
the economic development of Jamaica and the 
Caribbean region by providing creative solutions for 
improving the effectiveness and efficiency of private 
and public sector organizations.

The Centre of Excellence (CoE) at the MSBM was 
established to conduct applied research and 
provide activist leadership in realizing ICT-enabled 
business innovations. The CoE’s main emphasis 
relates to the use of FOSS - Free and Open Source 
Software, a phenomenon that has already 
dramatically changed the way that software is 
being developed and used across the world. The 
Centre of Excellence offers a range of services to 
SMEs and other Organizations interested in taking 
advantage of FOSS to enhance the effectiveness of 
their business operations.

The Mona School of Business and Management 
(MSBM) is the premier business school in the 
Caribbean, producing graduates that are ready to 
make an impactful contribution to Caribbean 
development. Through its innovative research and 
contribution to social and economic policy 
formation, the MSBM is actively engaged in 
addressing the critical priorities of the nation and the 
wider Caribbean region.
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